Rpr" OG 06 Q8:52p Milde 8. Hoffberg, LLP (914) 949-341G p.l 



Karl F. Milde. jr. 
Steven M. Hoffberg' 

of counsel: 
Cheryl H. Agris, ph.d 2 
Nancy A. Bird 
paul s. hoffman 
samuel shipkovitz, pKd. 3 
Harold L Burstyn, ph.d.'' 

1 also admitted in ct 

2 also admitted in nj 

3 admitted in dc, va, oh only 

4 also admitted in fl 

COMMISSIONER FOR PATENTS 
ALEXANDRIA, VA 22313 



Milde & Hoffberg lip 

Counselors in Intellectual Property Law 
10 bank Street Suite 460 
White Plains. NY 10606 

www.mildehoffberg.com 



CENTRAL FAX CENTER 

APR 0 6 2006 



tel: (914) 949-3100 
fax; (914) 949-3416 
info@mildehoffberg.com 



April 6, 2006 



FAX NO. (571)273-8300 
CC: (571)273-3173 



TO: COMMISSIONER FOR PATENTS 
ALEXANDRIA, VA 22313 



Applicants : Friedman et aL 

Serial No. : 09/579,370 

Filed : May 26, 2000 

For VOICE OVER INTERNET CALL CENTER INTEGRATION 

Examiner : Shick C. Horn 

Art Unit : 2666 

CASE NO. BUFFALO 201 



TOTAL NO. OF PAGES (INCLUDING THIS PAGE): 10 

I hereby certify that this paper is being transmitted by facsimile to the U.S. Patent and Trademark Office, 
Commission for Patents, at (571) 273-8300 on April 6, 2006. 



MILDE & HOFFBERG, LLP 
CUSTOIyffiR-NP. 10037 




Steven M. Hoffberg 
Reg. No. 33,511 

Confidentiality Notice: This facsimile message, and any attachments thereto, may contain confidential information which is 
legally privileged. The information is Intended only for the use of the intended recipient, generally the individual or entity 
named above, if you believe you are not the intended recipient or in the event that this document is received in error, or 
misdirected, you are requested to immediately inform the sender by reply e-mail at Steve@ Hoffberg, org or tefephone at 
(914) °49-3100 and return or destroy all copies. You are hereby notified that any disclosure, copying, distribution or use of 
any information contained in this transmission other than by the intended recipient is strictly prohibited. The signatory of this 
sheet if any. certifies that this transmission is being sent to the above facsimile number on the date indicated above. 



PACE 1/10* RCVD AT4«/2006 9:49:17 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-5/2 " DNIS:2738300* CSID:914 949 3416* DURATION (mm -ss): 02-56 



Rpr' '06 OB 08:52p Milde 8. Hoffberg, LLP (914) 949-3416 p. 2 

RECEIVED 
CENTRAL FAX CENTER 

APR 0 6 2006 buffalo 201 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Applicants : Friedman et al. 

Serial No. : 09/579,370 
Filed : May 26, 2000 

For : VOICE OVER INTERNET CALL CENTER INTEGRATION 

Examiner : Shick C. Horn 
Art Unit : 2666 
Customer No. : 10037 

April 6, 2006 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

AMENDMENT UNDER 37 C.F.R. 8 1.1 16 

In response to the Final Office Action dated December 8, 2005, the time for response to 
which expires March 8, 2006, please amend the application as follows: 
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